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IF\OS 1I9NdIwsd 189$34a 911 1a:UStn IF]OS IOﬂBIWSH IUI’]']IﬂS 9NA mnanumnsounausaua 100 voausngln
vaunauusun [ngsoUInaIVaINISIANISIENIU Ad mnmoun 1 UNS1IAU 2565 fiv oun 31 Sud1AU 2565

dnsustaIBuAINUIRLINSoAUSSARIA:ZIUNSIIUVEINEUUSEN [UsAlanuAcens TAR fuang IeAnuIWUIRL
9MNIIUU 56-1 One Report

dainnu

IWo91USIeIIU

gounwadinsunisinmodouniu

angyauiavaynisuseniia: AOWEIEU

USGN 1nO3 |an25|wsa (Us:=Inflng) 910A (UrBU)
danvulney: 1avi 89 orAnsIFws:en SU 9 Kod 906
OUINAIUWG NUUIRSTYNSY IIVIIUNSN IVAUNWSN
NsSYINWUKIUAS 10500

dlua Company.Secretary@kerryexpress.com
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wanasAuuvIu

AUIASYIND
wanisAItuIu

2563

2564

2565

AunSweisou wuuin 19,318,235 17,045,554 12,093,235
KUAUSOU wuuin 8,470,763 7,728,662 5,595,548
douveugiiioAu wuuin 10,847,472 9,316,892 6,497,687
19l INNISVEIa:NISUSNIS Wuun 18,917,062 18,817,770 17,003,046
AlEIeTuNIsvea:nIsusSNs wuuan (15,849,763) (17,478,514) (18,685,139)
nnlsgnsludouveviirvesussen wuuln 1,405,025 44,937 (2,849,985)
nas9reuduwa ajuunn 382.8 1,292.8 -
n1sIuln wuun (329,037) 27,823 759,758
AMAUINUWUNYIIU auunn 6,008.63 4,904.61 5,835.26
RuasnuIVoWsuNddAUIa:
! uln 1,050,000 100,000 200,000
BuBU
msmomuN1sAdsSSUBUNa-N1sSAnEULU
2564 2565
Sowa:vounssunisilsisunisdoansidovuluuisiias )
. P — sova: 100 100 100
uInsNIssanUN1sAasSUBUNa-N1sIKFuUUU
Sowa:vouwlinuuilfsunistinousuiaznsAoanstiv
ulsungnazuinsnissoniunisAassUBuNa:nIsTK
duuu
o WUSHISS:AUEY Sova: 100 100 100
o QUSHISS:AUNA Sova: 100 100 100
. wUnmus:ﬁurJﬁmmS\fuIU Sova: 100 100 100
. widnvunold Sowas 100 100 100
Sowazvaunssunsidouniunisus:iTunouinte .
_ . .. sova: 100 100 100
9SysssuvavovAnsUs:=91U
Soga:vouwlnurugaauwiunisus:10un WA .
_ . .. sova: 100 100 100
9SysssuvavovAnsuUs:=91U
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§oﬂa:vaaqnﬁqnué"lﬁryﬁlﬁs‘umsﬁlnousuua:ms
Foanstuuloungiazuinsnissosinunisnassusunas
nslkduuu

Soga:

2563

2564

2565

2563

2564

2565

Sowa:vouanAAudArYATREUSIB9UNISTAI W
Vangunwaus:lgyunuusBnrnSowUunduvaIussn

Soga:

100

Sova:vouwusTNSNISSAY WSUVUATEOY aAAN A
Tisunsilnausuiaznsgoanstulounana:uinsnis
mosunisnassUguna:nsiKauuu

Soga:

100

100

100

Soua:vouwusTNSNISSTY GSUVUATEON NazAAn Al
gusnevunisinouTanguntwads:Tusunuusenkdo
WUNIIUVOJIUSEN

Soga:

100

Soya:vouWusnsSNISSN9 [SUVUEIEY azAfn A
THsunnstlnausuna:nisdoansivulounensinsu
vauavdryna:ulouranisdoununouiaiganig
wads:lgsuvagusen

Soga:

100

100

100

Fusudryryveswusiinsnissiengnenian Kiolu
podryry Itioaunannisa:iiaulounesosinunis
nasSUBuna:nsikauuuveosussn

g1usuvawwInrndanRWauSouusSENn nSowdnuiu du
ItiouunanNnNIsnassUsu Tussnawdisioviu

Sova:vauAAnsunan* Rgnus:I0unsURUAR L
nnruUIBa:ulounevedusEn (suppliers’ due

diligence)

Sova:

100

100

100

Sova:vounisAIduNURgNUs:IDUADWIESIFIU
nossUBuU

Sova:

100

100

100

v b

* AAMS19MAN KUMETiy AANBITAUAMEDUSNISNTADWEAIATYFDNISANTUIU 1azn8 N1SMNssNPa8NdIEUVeIUSEN Na1aFio AAND

waniudUuANUIARUUSENAfMRWaNKSesLnsaUnsnindaindoudnsdmsumssitunonis TushuoundeUsunrunidodAty nazAAn

aumuIsn

Adaudngousnisilianuisanainulsl ndaidusteifvonwankeaunsnliusnisls soufugARDUSUNUNSATEonUUSENguEn 20
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NMSADAUNISYNVIANTNNISAN

2563 2564 2565
VoWw1nfAogs:nan1sANTUNS
néoAuanIAoTus:nIWURS U B
IREoVeIAUMSWNVIANINSAN Ko
N1sa:iiANNHIYADAIUNISWNVIA st 0 0 0
nN"sAn BausBnonWodsoundardu
Whovaude
F!Nﬂ']Wﬂ’lSIﬁU§ﬂ'1$lIa:n"lSU§H‘ISFIO"IUé’UVVUS'ﬁUQﬂﬁ'I
2564 2565
ADASOUAQUVAIIASONIUNIS .
. Sova:
usnmstuus:inAlng 99.99 99.99 99.99
AUNMWNSIAUSNAS (Kerry Service .
Soga: 99.00 97.38 96.14
Level: KSL)
Sowa:vouwannoN#AAU Sova: <15 <15 <25
AzIluU Net promoter score IoIRBU .
. . i sova: N/A N/A 73/ 55.5
AUADAYVOIAINISIEHAN*
snsnouWIwelevasandn IGoifiou | Sova:
N/A N/A 77/ 60

NUAINIS1wHnan*

* USBNISUANTUNSIA Net promoter score lla:ans1AoUNIWalavesgnATul 2565

Ao wlasnnenwlsivesia:msundeaveyadouynnavesgnn

F1usuTeSouSuuURINyoveIAUNIS
asluavayadouynnavougnAn
e {osouduunlsisuan
uAnanguon lazlnsunis
guguanNusEnsuduasy
e {osouduunlsisuan
KUoBIURIROVO

91UoU

91UoU

Fuoutesousouinunissalnavey
Voyagnén mshveyannviuy néo
gryne alsisun1sBugusduesy

91UoU

Juavnunnunisdoununony
Jaonnenilsiuos

ajuunn

11.8

11.5
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AUEIIoNAOU
2563 2564 2565
nsusinawawnuauildoy n=9a 9,144,553.03 | 9,015,204.60 | 9,551,800.40
FMmuneuUsINNWANIU
® nasusinAwawu n=9a 9,107,332.48 | 8,978,594.39 | 9,546,959.83
WANIU Fsa
® nasuslnAnfalsau 5ﬂ:ga 37,220.55 36,610.21 4,840.57
MstEwii dn:ga | 14522017 | 138,637.79 | 130,787.61
au
nstiun anuAn 0.31 0.28 0.39
Un IUMS
L% anuAn
n1sidun 310,005.00 284,230.00 396,359
RS
nasdaoufinsiSouns:=an B
n:9a | 688,011.71* | 678,280.14* | 394,049.52
N1JINSJ(scope 1)
nsUadoufinsiSouns:an
nsUaeefinsiou | NudaunNNsIEIWWA In=9a 24,065.12 19,251.40* 18,161.31*
Nns:9N (scope 2)
n1sUaoufinsiSouns:an
nudoudus(scope 3) — GSU an:9a N/A N/A 324,707.24*
VEALN
- vouldaliidunsne AU N/A N/A 142
voulde — -
VOUIFgdUNSIY AU N/A N/A 42
ddn wanannAurnoussNiur AU 1,453 260 489
SovazvodwlinuuAlFsuUNS
tinousuideunisUnUsAvu 3
R o Sova: 100 100 100
281U9SusSSU lla:Suinsou
RoduAUIIa:AaIondou
nsURUARI $owa:vougANsIwnaNNIASU
norunena:uloute | nastlneusuiSednisunUaiu .
. .o - sogas 100 100 100
voJusin 281U95usSSU lla:Suiinsou
roduAuNa:Faondou
SovazvouRANSIUANNAON
Js:z1iounisuunmiunnnuie Sova: 100 100 100

na:ulouneEIoNSoIVOIUSEN

* olavgnusulsaitiosannmsusugnsAtuou
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NISUSHISIANTISNSWEINSUAAA

2563 2564 2565
nSwensunna
MunAIUUSINNVOIENYYN
wunduds:911A19a1 S1Y 18,016 21,906 19,114
MUNAIWA
519 S1Y 10,662 14,665 12,598
Hryy S1¢ 7,354 7,241 6,516
MUNMIUNIA
NSYINWUKIUAS S1Y 7,589 9,016 8,957
n1ANaw $19 1,402 1,820 1,331
NIARzdUodN $1¢ 1,354 1,656 1,173
niAktio $19 2,591 3,047 2,518
NIAN:dUDONIDYIIKLD S1Y 2,768 3,210 2,614
nAla s19 2,312 3,157 2,521
FMuNMIDNY
30-50U S1Y 7,730 10,147 9,933
50 UVulU $19 53 76 100
b’hﬂd’] 30U S1Y 10,233 11,683 9,081
FMUNAIBOBIF
Tno S1Y 18,007 21,894 19,1083
AIUSzINA S1Y 9 12 11
Frusuwdnuugwnns $1e 271 225 134
gauouwlnuurinthd (wanuuds:91Auioan sy 1,104 6,704 7,273
Iidu)
SovazvouwlinuurinlkusowiNuIUNIHUA Sova: 5 31 38
(wainuuds:9diuinannidu)
FausuwlingruRatoan (WUnduds:dduinan sy 4,920 4,930 12,491
Iidu)
$ova:veuwlinuiuRateensewlinuIUNIKUA Sova: 21 23 48
(wanuruds:gdiuinannidu)
0 murwiineuRatoan Goandn 20 20 20
Sowa:
VoWwwnﬁ']u||souﬂuﬁﬁuﬂéﬁﬁryaia§sﬁo U/ Tuid Tuid Tuid
szgzaTunoUluMsIFIwtNIUIboTnTS Inou 1 1 1
WasunlasrkdodidoundnArydue:ns:nusio
wunuu
FWOUWINVURIFEINSUITDILIINNNS gld 0 0 0

Jnumunu




[ SIENUAEIEU 2565

2564 2565
N1STIYARBUIINUWUINIIU
AIMBUIINUVAIWUNIIU
ANMOUIINUSIUVOIWUINIIUAIKUA auun 6,008.63 4,904.61 5,835.26
ATRMDUIINUSIUVOIWUNINUYIEY auun N/A N/A 3,757
$0ya:vouAINaUIINUSIUVOY .
N Sova: N/A N/A 64.39
wUlnauyIey
ATRMBUIINUSIUVOIWUNINUKIYGY auun N/A N/A 2,078
$0ya:vouAINoUIINUSIUVOY .
i B Sowa: N/A N/A 35.61
WUNINUKIYGY
ANIDAYAIMOUINUVOIWINIU
- un/Aau/d N/A N/A 232,675.73
MIKUA
ANDAUAIMDUINUVOIWINIIUBIEY uan/Aau/d N/A N/A 228,133.48
ANIDAYAIMOUINUVOVWINIIUKEGY | uan/Au/l N/A N/A 241,300.89
wanvuRiduauBnnonuasediaedw
FUoUWINIUNVKUARIDUEUEN
L AU 6,218 4,396 3,671
nauNUasavIAsIEW
Sowa:vouwlinuuRiduauasn
naunudrsouidsuBwsio wiingu Sova: 34.51 20.07 19.21
AVHURA
FrusuIIURUSENaUNUIANeJNU
. P uln 61,632,851.98 | 49,357,761.85 | 48,346,245.32
d150013803W
SowazvouduouIIURUSENAUNUITA
nounud1savIAsBWEHoAMaUINU Sova: 0.78 0.48 0.84
SOUVOUWINIUNIKLA
ansuuuasu
6’1uouflo§a\1|§UU|§oumsa:|Umﬁn§uquuzsu nsfu 2 4 0
munmInds:InNvadnisa:ion
n1sidenunum nscu - - -
N1saovazidnNIIwWe nstu 1 3 -
nslgisanuinn nstu - - -
n1stdisvanudvAu nstu - - -
nisufuRegnluidusssulnerontin -
nscu 1 1 -
Ju




E SIENUAIEIEU 2565

2563 2564 2565
SowazvasloSouisuungndudgusnlueduibo 3
T, Sova: 50 50 0
INgUNUIIUOUTOSOUISHUNIKUA
SowazvasloSouduungnirlvialasunssaise .
oo e . e . x soya: 100 100 0
IJaIReuNUIUOUTOSOUISHUNIKUA
Sowa:vouwlinuunlfsunistinousuulounena: .
S Sova: 100 100 100
UINSNISIAMWANSUYBEBU
SoyazvounsAIiuuAnnUs:ITUAOUIFSY
IBounsa:iinansuuuesU Idoifoununs Sova: 100 100 100
ANTUINUNIHUA
Sowa:vosdauouwlinurunwunsUs:IGUA .
. J _ . soya: 100 100 86
nlaluiSaunisinmswansuyuesuls:91U
§oua:voaajﬁ'lswha‘nﬁ"[ﬁs“umsﬁlnausu .
. _ soya: 100 100 100
ulgungiia:uINsNISAUNISIANSWENSUUBEBU
SovazvavAAstenannlnsSunsus:1iouns
Jpunnuulounena:zuinsnisAIuNISIAISW Sova: 100 100 100
ansuuvusu
SovazvoudryrynussISounisinswans
uyvgsudurtviueulvvesn1ssoussNanuA Sova: 100 100 100
mlARARIaUIUSUNSIU
NISWRIUIUAAINS
FauouBoluinisaususioliasiowiniu oluy N/A 2.54 3.74
MUNGIWA
319 8olug 14.65 27.1 4.01
HEgd olug 19.4 415 3.45
SowazvoudauouwliniuRlfsSun1sUs:IDuLa 3
o o Sova: 100 97 91
n1sunUmvuUS:=9U
MUNGIWA
819 Sowa: 100 97 90
SV Soga: 100 98 93
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2564 2565
ADUWNWUVOIWUNIIU*

AIIUUAIIWNWUVOIWUNIIU Azliuu 50 70 NA
Soya:vowlnuuRSouNsUs:ITUAI W
WNWUvoIwlndusoduauwlanduds:91 AllUU 97 92 NA
AYHUA
IUMuIgAWLNWUVOIWUNIIU Azliuu 67 67 NA
Sowa:vouwlinuunlfsunisdoansiivuavey 3

Sova: N/A 5 NA

nIsUs:idunNWUVoIWUNIU

*1ut 2565 USENTNNsUSUUsITAsIasIauFAnSIa:ANITULAMSNIS LEAN Programme futiu 3dlUlGanTHGn sUs:Guno uynwuveswdnaululainano

nasidousouvedsusu

2564 2565
NsUSARITUSOIRU 100,000 200,000
Tnsun1sonanainsveswlinduRdavuluinan
. uNn 0 0 0
nu
msu§0'm?i\1vo\1na:msaﬁuaquﬁﬁuuémsmu
uln 1,050,000 100,000 177,860

TuARATEIe




K S1BINUAIUEEU 2565
GRI Content Index (Core)

GRI
Standard

Disclosure

One report (page)

Sustainability
report (page)

Website

External
Assurance

Disclosure | Name of the organization 166 - - -
2-1(a)
Disclosure | Ownership and legal form
2-1(b)
Disclosure | Location of headquarters 166 - - -
2-1(c)
Disclosure | Location of operations 166-167 - - -
2-1(d)
Disclosure | Entities included in the 110-119 (Statements 31 - -
2-2 organization’s of Financial Position)
sustainability reporting
Disclosure | Reporting period and 166 (Company 31 - -
2-3 contact point Secretary) (1 January 2022 to
31 December 2022
and Company
Secretary)
Disclosure | Restatements of - - - -
2-4 information
Disclosure | External assurance - - -
2-5
Disclosure | Activities, value chainand | 13-17, 19 (business - - -
2-6 entities downstream overview), 85 (RPT)
Disclosure | Employees 58 (Employees) 36 - -
2-7
Disclosure | Number of workers who - - - -
2-8 are not employees
Disclosure | Governance structure 49 9 - -
2-9
Disclosure | Nominating and selecting 52 (Nomination and - https://investor.th.
2-10 the highest governance Remuneration kerryexpress.com
body Committee) /en/management/
nomination-and-
remuneration-
committee




[ S1OIUADEIEU 2565

GRI Disclosure One report (page) Sustainability Website External
Standard report (page) Assurance
Disclosure | Chair of the highest 47,61 - - -
2-11 governance body
Disclosure | Role of highest 51 (EXCOM) 9, 25(Step2) - -
2-12 governance body in

setting purpose, values,

and strategy

Disclosure | Delegation of - 9 - -
2-13 responsibility for

managing impacts

Disclosure | Role of the highest - 9 - -
2-14 governance body

in sustainability reporting

Disclosure | Conflicts of interest 64, 81 - Code of Business -

2-15 Conduct page 16
URL:

https://investor.th.

kerryexpress.com

/storage/content/c

orporate-
governance/corpo

rate-
policy/20210527-
kex-code-of-
conduct-en.pdf

Disclosure | Communicating critical 64-65 30 - -
2-16 concerns
Disclosure | Collective knowledge of 61 - - -
2-17 the highest governance
body
Disclosure | Evaluating the highest 61-62 - - -
2-18 governance body’s
performance
Disclosure | Remuneration policies 53(Nomination and - - -
2-19 Remuneration
Committee)
Disclosure | Process for determining 53 (Nomination and - - -
2-20 remuneration Remuneration
Committee)

64
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GRI
Standard

Disclosure

One report (page)

Sustainability

Website

External
Assurance

Disclosure
2-21

Annual total

compensation ratio

53

report (page)

Disclosure
2-22

Statement from senior

decision-maker

2-3

2 (short, medium,
and long-term

vision and strategy)

Disclosure
2-23

Policy commitments

11

https://investor.th.
kerryexpress.com
/storage/content/c
orporate-
governance/corpo
rate-
policy/20220818-
kex-code-of-

conduct-en.pdf

Disclosure
2-24

Embedding policy

commitments

64,
73-77 (Risk factors)

https://investor.th.

kerryexpress.com

/storage/content/c

orporate-
governance/corpo

rate-
policy/20220818-
kex-code-of-

conduct-en.pdf

https://investor.th.

kerryexpress.com

/storage/content/c

orporate-
governance/corpo

rate-
policy/20220408-
kex-risk-
management-
policy-en.pdf

Disclosure
2-25

Processes to remediate
negative impacts Key
impacts, risks, and

opportunities

73-77 (Risk factors),
82

11, 15,17,18,
(Challenges), 26
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GRI
Standard

Disclosure

One report (page)

Sustainability
report (page)

Website

External
Assurance

Disclosure | Mechanisms for advice 65 - - -

2-26 and concerns about
ethics

Disclosure | Compliance with laws 65 33,37 - -
2-27 and regulations

Disclosure | Membership of - 3 (We Empower https://www.thai- -
2-28 associations Asia) cac.com/who-we-

are/our-members/

Disclosure | Approach to stakeholder - 25 (Step 1), 27
2-29 engagement

Disclosure | Collective bargaining - 29 (Workplace - -
2-30 agreements Welfare

Committee)
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Material GRI Disclosure Page from sustainability report or External

Matters Standard Website Assurance

Environmental aspect

Energy 302-1 Total fuel consumption within 35 -
the organization from non-

renewable sources

Climate 103-2 Management approach 11-14 -
change 305-1 Direct GHG emission (scope 1) 35 -
305-2 Energy direct GHG emissions 35 -

(scope 2)
305-3 Other indirect GHG emissions 35 -

(scope 3)
305-5 Reduction of GHG emissions 2 -

Social aspect
Community 103-2 Management approach 31 -
well-being

203-1 Infrastructure investments and 34 -

services supported

Employment 401-1 New employee hires and 36 -
employee turnover
Occupational 403-2 Number of work-related 36 -
health and fatalities
safety
Training and 404 Management approach 15-16 -
education
404-1 Average hours of training break 38 -

down by gender

404-2 Type and scope of programs 15 -
implemented, and assistance

provided to upgrade employee

skills
Human rights 103-2 Management approach 22-23 -
and labour
practices
412-1 Operations that have been 22 -

subject to human rights

reviews or impact assessments

412-2 Employee training on human 38 -

rights policies or procedures
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Material GRI Disclosure Page from sustainability report or External

Matters Standard Website Assurance

Economic and Governance aspect

Customer 418 Management approach 18-21 -

privacy

418-1 Total number of substantiated 34 -
complaints received concerning

breaches of customer privacy
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KeRRY

EXPRESS

USGn 1n08 1IBnBIwsd (UszinAlne) 911in (UKIBU)

89 91ANSIFIWS=81 BU 9 Fou 906 BOUINAOUWS NUUIRSEYNSY
IIVOIUNSN IVAUNSN NSIINWIKNUAS 10500

dvunuulkng
+662 238 5558

https://th.kerryexpress.com
Call Centre 1217



